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                                Hear How Customers are Using DocLink

                                If there is one thing that we are constantly in awe of, it is our customers. When they come to us looking for a solution to paper, they leave realizing that there is so much more at their company that they can be solving with a single product.

                                                                        
                                                        

                

                                        
                                
                                        
                                        
                                        
                                        
                                
                        

                        

        
                
                        	
                                                
                                                                                                                

                                                                                                                
                                                                                                                                        Customer Stories

                                                                                                                                AE Smith

                                                                Previous investments into paperless solutions in the past never yielded AE Smith 100% of their functionality goals. However, with DocLink, they realized their ROI within a year.

                                                        

                                                

                                        
	
                                                
                                                                                                                

                                                                                                                
                                                                                                                                        Customer stories

                                                                                                                                American Fruits and Flavors

                                                                DocLink cut down AR time by 90% and allowed AFF to grow without adding staff.

                                                        

                                                

                                        
	
                                                
                                                                                                                

                                                                                                                
                                                                                                                                        Customer stories

                                                                                                                                Aspen Square Management

                                                                Using DocLink, ASM eliminated a need for hiring more staff, saving approximately $100,000/year.

                                                        

                                                

                                        
	
                                                
                                                                                                                

                                                                                                                
                                                                                                                                        Customer stories

                                                                                                                                Aspen Square Management – Disaster Preparedness

                                                                When a F-5 tornado struck ASM headquarters, Accounting could have fallen into shambles but instead, there was barely an interruption in operations.

                                                        

                                                

                                        
	
                                                
                                                                                                                

                                                                                                                
                                                                                                                                        Customer stories

                                                                                                                                Citizen Potawatomi Nation

                                                                Overseeing more than 29,000 enrolled tribal members and several businesses, the CPN maintains a very large presence easily with DocLink.

                                                        

                                                

                                        
	
                                                
                                                                                                                

                                                                                                                
                                                                                                                                        Customer stories

                                                                                                                                City of Salisbury

                                                                What took 15 minutes to locate documents now takes seconds for the City of Salisbury.

                                                        

                                                

                                        
	
                                                
                                                                                                                

                                                                                                                
                                                                                                                                        Customer Stories

                                                                                                                                Damuth Trane

                                                                Company experiences zero lapse of work during pandemic as employees seamlessly shift to working remotely

                                                        

                                                

                                        
	
                                                
                                                                                                                

                                                                                                                
                                                                                                                                        Customer Stories

                                                                                                                                EngageMed

                                                                EngageMed eliminates paper and reduces AP processing times by 75%.

                                                        

                                                

                                        
	
                                                
                                                                                                                

                                                                                                                
                                                                                                                                        Customer stories

                                                                                                                                Explore!

                                                                Using DocLink, Explore! saves $20,000 annually on supplies and has freed up real estate from storage use.

                                                        

                                                

                                        
	
                                                
                                                                                                                

                                                                                                                
                                                                                                                                        Customer Stories

                                                                                                                                Herman Goldner

                                                                125+ year old mechanical solutions provider automates invoice processing, improving productivity by 20%

                                                        

                                                

                                        
	
                                                
                                                                                                                

                                                                                                                
                                                                                                                                        Customer stories

                                                                                                                                ICM Inc.

                                                                Through DocLink, ICM was able to reduce AP staff count and switch out all physical filing cabinets for digital storage.

                                                        

                                                

                                        
	
                                                
                                                                                                                

                                                                                                                
                                                                                                                                        Customer Stories

                                                                                                                                Methodist Family Health

                                                                Healthcare Provider Eliminates Paper, Streamlines Workflows and Increases Visibility for Greater Efficiencies 

                                                        

                                                

                                        
	
                                                
                                                                                                                

                                                                                                                
                                                                                                                                        Customer Stories

                                                                                                                                Palm Springs Aerial Tramway

                                                                World’s largest rotating tramway goes paperless, allowing for 50% passenger growth without additional staffing

                                                        

                                                

                                        
	
                                                
                                                                                                                

                                                                                                                
                                                                                                                                        Customer Stories

                                                                                                                                Pinder’s Customs Brokerage

                                                                Freight management company becomes digital business by eliminating 99% of paper and automating all manual processes

                                                        

                                                

                                        
	
                                                
                                                                                                                

                                                                                                                
                                                                                                                                        Customer Stories

                                                                                                                                Pinsly Railroad

                                                                5,000 invoices routed per year often ran into issues of going missing but after DocLink, Pinsly no longer had to worry.

                                                        

                                                

                                        
	
                                                
                                                                                                                

                                                                                                                
                                                                                                                                        CUSTOMER STORIES

                                                                                                                                Remington

                                                                With more than 70 sites across 23 states, Remington easily saves more than $40,000 in annual FedEx charges alone because of DocLink.

                                                        

                                                

                                        
	
                                                
                                                                                                                

                                                                                                                
                                                                                                                                        Customer stories

                                                                                                                                Ruth’s Hospitality Group

                                                                Once DocLink was put in place, RHG reduced AP closing process time from several weeks to a few days.

                                                        

                                                

                                        
	
                                                
                                                                                                                

                                                                                                                
                                                                                                                                        Customer Stories

                                                                                                                                Shumate Mechanical

                                                                Shumate’s company initiative to “go green” freed up more than 500ft² of space previously used to store filed documents.

                                                        

                                                

                                        
	
                                                
                                                                                                                

                                                                                                                
                                                                                                                                        Customer stories

                                                                                                                                Sierra Nevada

                                                                Sierra Nevada eliminated the need for a file clerk during company growth and have increased efficiency.

                                                        

                                                

                                        
	
                                                
                                                                                                                

                                                                                                                
                                                                                                                                        Customer Stories

                                                                                                                                Smart City

                                                                What used to take 3-5 days for invoice approvals now takes just one. Smart City also saves $18,000/year in storage fees.

                                                        

                                                

                                        
	
                                                
                                                                                                                

                                                                                                                
                                                                                                                                        Customer stories

                                                                                                                                Sta-Home Health & Hospice

                                                                Sta-Home’s 39 remote locations resulted in 15,000+ HR documents monthly and $50,000+ annually in courier and storage fees. With DocLink, these are no longer an issue.

                                                        

                                                

                                        
	
                                                
                                                                                                                

                                                                                                                
                                                                                                                                        Customer Stories

                                                                                                                                Summit Financial Group, Inc.

                                                                Financial Holding Company Reduces Invoice Processing Time by 95% and Achieves ROI in Less Than One Year
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                                                                                                                                Thornburg Investment Management

                                                                Thornburg saves over $8,000/month by eliminating storage and streamlining AP

                                                        

                                                

                                        
	
                                                
                                                                                                                

                                                                                                                
                                                                                                                                        Customer stories

                                                                                                                                Truliant Federal Credit Union

                                                                Truliant went from paying 70% of their invoices on time to 99.9%, processing 1,000 invoices monthly with just one AP employee.

                                                        

                                                

                                        
	
                                                
                                                                                                                

                                                                                                                
                                                                                                                                        Customer stories

                                                                                                                                Tyler Technologies

                                                                Tyler Tech’s growth meant that they had to deal with 500 ACH remittances weekly and wall-to-wall off-site storage facilities. DocLink saved $11,000+ annually in postage alone.

                                                        

                                                

                                        
	
                                                
                                                                                                                

                                                                                                                
                                                                                                                                        Customer stories

                                                                                                                                Wilson Transformer Company

                                                                Wilson anticipated increasing capacity by 40% but implementing DocLink now allows their 21,000+ documents to be simultaneously accessed.

                                                        

                                                

                                        


                

        

		
			        
                
                                                        Didn’t find what you were looking for?

                                                Shoot us an email and let us know what other information we can get to you!

                                                        Contact us
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